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GUIDELINES FOR ACTION to responding to elder abuse

The following five-step approach is a helpful framework
to guide elder abuse responses. Please note that
responding to an emergency, such as serious physical

or sexual assault or neglect, or an ongoing criminal act,
should always be the first priority in order to safeguard
the older person and others, with identification,
assessment, and responses to elder abuse to follow.

While these steps are written as a linear progression to help guide responses, some may actually occur at the
same time, for example, you can be asking questions to gain further information and be providing emotional
support at the same time. Documentation may also be ongoing and occur at any stage.
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" Uphold the older person’s rights in all actions and interactions
and respect their right to autonomy and self-determination. #

ASSESS RISK
& PLAN SAFELY

v

Emergency OR life threatening

No consent - Client does

Contact emergency services 898 not want further intervention

Gather decision-making
capacity information

/

No decision-making

Has decision-making
capacity

capacity

Contact office of
the Public Advocate
1300 858 455

Non urgent and after hours Provide referal
- wait for business hours . .
information safely.

If concemed about
coercion, refer to

Gather decision-making Elder Abuse Helpline
capacity information 1300724 679

or Older People’s

Rights Service

No decision-making MMMMUHMMM

capacity

AFTER HOURS:
Police 13144

Crisis Care
9223 1111
1800 199 008

1800RESPECT Cantact Elder Ab
ontact Elder Abuse
1800737732 Helpline 1300 724 679

Decision-making

Contact Office of the Public
Advocate 1300 858 455

DOCUMENT CONCERNS AND RESPONSES ACCORDING TO ORGANISATIONAL POLICY AND FOLLOW UP AS REQUIRED




